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NEWS RELEASE

October 2009

Under embargo until 23rd October 2009
Winners announced for Tourism ExSEllence Awards 2009

The final results of the Tourism ExSEllence Awards covering the South East of England were announced last night (Thursday 22nd October) at the fastest ever sell out glittering Gala dinner at the Wentworth Club, Surrey. Businesses in Kent received Gold, Silver or Highly Commended Awards in 9 of the 17 categories.  The Awards Ceremony was hosted by former Tourism Minister and popular television personality, Gyles Brandreth.
Winners of a Gold Award included the Livingstone Lodge Overnight Safari (Best Tourism Experience Award), Brogdale Collections (Flavour of the South East), Bedgbury National Pinetum & Forest (Sports Tourism Award) and Coldharbour Cottage near Stone-In-Oxney (Self Catering Holiday of the Year Award).  Silver Awards were presented to two businesses in Dover, Alkham Court Farmhouse B&B (B&B/Guest Accommodation Award) and Wallett’s Court Hotel & Spa (Small Hotel/Townhouse of the Year), while Highly Commended Awards were won by The Home of Charles Darwin (Large Visitor Attraction of the Year), Eynsford (In Bloom) and the Thanet Visitor Information Service, incorporating Margate and Ramsgate Visitor Information Centres (Tourist Information Service of the Year).  [See Note to Editor for full list of Kent winners.]  
This year’s Awards received the highest number of entries ever.  The quality was superb resulting in a highly competitive field. The judges were on the lookout for excellence, quality and innovation, covering all aspects of the business from customer service, sales & marketing, to training & development for staff.  They praised all the shortlisted businesses, calling Livingstone Lodge Overnight Safari a “genuinely unique UK tourism experience”, whilst Wallet’s Court Hotel and Spa was a “long established high quality business” with “a rich variety of experience on offer.”
With a total of 17 Award categories, including ‘’Outstanding Customer Service’, ‘Flavour of the South East’, ‘Tourism event of the Year’, and including two new categories for 2009, the Tourism ExSEllence Awards are the premier awards for the tourism industry in the South East and are managed by Tourism South East.  They cover all kinds of tourism organisations, from small Bed & Breakfast businesses to large exclusive hotels and visitor experiences.  Winners in this region will go on to compete on St George’s day at the national Enjoy England Awards for Excellence taking place on 23 April 2010.

Mike Bedingfield, Chief Executive of Tourism South East, comments on this year’s successes, “I am delighted at the exceptionally high standard of entries presented to the judges this year.  The Awards are all about showcasing the very best the Beautiful South has to offer and this year, the selection process was both exciting and challenging.  I congratulate all the finalists on their success and look forward to seeing the winners go forward to the national Enjoy England Awards for Excellence in 2010, which I am thrilled to say will be taking place for the first time in Brighton.”  
More information about this year’s Tourism ExSEllence Awards can be found at www.getdiscovered2009.co.uk.

ENDS

For further information contact: Rachel Shimell/Miranda Johnson on 02380 732981/01962 890208 or email rachel.shimell@ntlworld.com /mirandajohnson@btinternet.com  

 or Dan Holmes, 023 8062 5449, dholmes@tourismse.com    
For radio interviews, please contact Independent Media News (IMN) on: 0207 717 9696
Note to Editors:

Full final line-up for the Tourism ExSEllence Awards in Kent is as follows (full list across the South East available on request): 
Gold Award Winners

Livingstone Lodge Overnight Safari, Best Tourism Experience Award

Brogdale Collections, Flavour of the South East

Bedgbury National Pinetum & Forest, Sports Tourism Award

Coldharbour Cottage, nr Stone-In-Oxney, Self Catering Holiday of the Year Award
Silver Award Winners

Alkham Court Farmhouse B&B, B&B/Guest Accommodation

Wallett’s Court Hotel & Spa, Small Hotel/Townhouse of the Year

Highly Commended

The Home of Charles Darwin, Large Visitor Attraction of the Year

Thanet Visitor Information Service, incorporating Margate and Ramsgate Visitor Information Centres, Tourist Information Service of the Year
In Bloom – Eynsford in Bloom 
Quotes from judges and other details for all listed organisations can be supplied – email as above.  Images of each Award recipient are available.

Sponsors of the Tourism ExSEllence 2009 Awards include:
Headline Sponsors:

Enjoy England

BusinessLink South East
Category Sponsors: 

Customer Maze

Food and Drink from the South East 

Denbies Wine Estate

Pure Brand Media

Solent Design

Sport England
Studio Republic

Take One

Tourist Network
Tourism South East (TSE) is a not-for-profit company which is the official tourist board for the region, covering Kent, East and West Sussex, Hampshire, the Isle of Wight, Buckinghamshire, Berkshire and Oxfordshire.

Tourism South East receives core funding from SEEDA, and is active in a range of programmes to support the tourism sector in the South East region, which is worth in excess of £12bn p.a. to the regional economy (7% of regional GVA), and supports over 300,000 jobs.

